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1. Purpose & Commitment 

Movers Inn Relocation Pte Ltd ("Movers Inn," "the Company," "we," "us") is committed to conducting all of 

its business dealings with honesty, integrity, and fairness. We have a zero-tolerance approach to bribery and 

corruption in any form, and we are equally committed to competing in the marketplace fairly, lawfully, and 

on the merits of our service. 

This Charter sets out the standards we expect of everyone who works for or on behalf of Movers Inn, and 

the principles that govern how we compete with other businesses. It reflects our belief that sustainable, 

long-term success is built on trust — the trust of our customers, our partners, our regulators, and the 

communities in which we operate. 

2. Scope & Application 

This Charter applies to: 

• All directors, officers, and employees of Movers Inn, whether permanent, temporary, or contract-based, 

across all jurisdictions in which we operate; 

• All subsidiaries, branches, and controlled affiliates of the Company; 

• Agents, sub-contractors, freight partners, customs brokers, packing crews, and other intermediaries 

acting on the Company's behalf; and 

• Joint venture partners and consortium members, to the extent of their involvement in Movers Inn's 

business. 

No one is authorised to act in a manner that is inconsistent with this Charter, regardless of local custom, 

commercial pressure, or instruction from a client, supplier, or government official. 

3. Legal Framework 

This Charter is designed to ensure compliance with applicable anti-corruption and competition laws, 

including but not limited to: 

• The Singapore Prevention of Corruption Act 1960; 

• The Singapore Competition Act 2004; 

• The Singapore Penal Code provisions relating to corruption and criminal breach of trust; and 

• Any equivalent anti-bribery, anti-corruption, and competition/anti-trust laws in force in other 

jurisdictions where Movers Inn operates or does business, including (where relevant) laws with extra-

territorial reach. 
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Where local law is more stringent than this Charter, local law prevails. Where this Charter sets a higher 

standard than local law, this Charter prevails. 

4. Anti-Bribery & Anti-Corruption Policy 

Movers Inn strictly prohibits bribery and corruption in all forms, whether involving public officials or private 

individuals, and whether committed directly or through a third party. 

4.1 What is prohibited 

No employee, director, agent, or representative of Movers Inn may, directly or indirectly: 

• Offer, promise, give, or authorise the giving of anything of value to any person to improperly influence a 

business decision or secure an improper advantage; 

• Request, agree to receive, or accept anything of value in exchange for improperly influencing a decision 

in the giver's favour; 

• Use Company funds or assets, directly or indirectly, for any unlawful, unethical, or improper purpose; or 

• Instruct, authorise, or permit any other person to do any of the above on the Company's behalf. 

"Anything of value" is interpreted broadly. It includes cash and cash equivalents, gifts, hospitality, travel, job 

offers, internships for family members, preferential contract terms, and discounts not offered on the same 

terms to the general public. 

 

4.2 Bribery involving public officials 

Movers Inn's relocation and logistics operations may involve interaction with customs officers, port and 

immigration authorities, and other government officials. Heightened care applies to any dealing with public 

officials. Employees must never offer or provide anything of value to a public official to expedite customs 

clearance, avoid inspection, obtain permits, or otherwise secure preferential treatment outside of 

legitimate, published processes. 

5. Gifts, Hospitality & Entertainment 

Modest and infrequent gifts, meals, or hospitality exchanged as part of ordinary, transparent business 

relationships are not prohibited, provided they meet all of the following conditions: 

• They are reasonable in value and frequency, and proportionate to the occasion; 

• They are not offered or accepted in exchange for a business advantage or in anticipation of one; 

• They comply with the recipient's own organisation's policies; 
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• They are given or received openly, never in cash or cash equivalents (e.g. vouchers, gift cards above a 

nominal value); and 

• They are properly recorded in accordance with Company procedure. 

 

Above internal threshold 
Requires prior written approval from a direct manager or the Compliance 

function before being offered or accepted. 

Never acceptable 
Cash or cash equivalents; gifts offered during an active tender, bid, or contract 

negotiation; anything that could reasonably be seen as influencing an official 

decision. 

 

Employees should refer to the Company's internal Gifts & Hospitality Register and approval thresholds for 

exact monetary limits, which are reviewed periodically by the Compliance function. 

6. Facilitation Payments 

Movers Inn prohibits facilitation payments — small, unofficial payments made to secure or speed up a 

routine government action to which the Company is already entitled (such as customs clearance or permit 

processing). This applies even in jurisdictions where such payments are locally tolerated or common 

practice. 

Where an employee's safety is directly and immediately threatened and a payment is made under duress, 

this must be reported to the Compliance function and, where applicable, local management as soon as 

reasonably possible, and fully documented. 

7. Third Parties, Agents & Intermediaries 

Movers Inn is responsible for the conduct of those who act on its behalf. Before engaging any agent, sub-

contractor, customs broker, moving partner, or other intermediary, the Company will: 

• Conduct proportionate due diligence appropriate to the level of corruption risk in that relationship and 

jurisdiction; 

• Ensure written agreements include anti-bribery and anti-corruption compliance obligations and audit 

rights; and 

• Structure commissions and fees to be reasonable, properly documented, and commensurate with 

legitimate services actually rendered. 

Employees must not use a third party to do indirectly what the Company is prohibited from doing directly. 
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8. Political & Charitable Contributions 

Movers Inn does not make contributions to political parties, candidates, or campaigns using Company funds 

or assets. Any corporate charitable donation or sponsorship must be made transparently, to a genuine and 

reputable cause, with no link — actual or implied — to a business advantage, and must be approved in 

accordance with internal authorisation limits. 

9. Anti-Trust & Fair Competition Policy 

Movers Inn believes that open, fair, and vigorous competition benefits customers and the market as a 

whole. We compete solely on the quality, price, and reliability of our services. Employees and directors must 

not enter into any agreement, arrangement, or understanding — written, verbal, or implied — with a 

competitor that restricts competition. 

9.1 Strictly prohibited conduct with competitors 

• Price fixing — agreeing on prices, rates, surcharges, fuel levies, or pricing formulas with any competitor; 

• Market or customer allocation — agreeing to divide territories, routes, customer segments, or types of 

relocation work with a competitor; 

• Bid rigging — coordinating, sharing, or agreeing on tender submissions, cover bids, or bid rotation with 

a competitor; 

• Output or capacity restriction — agreeing to limit the volume of moves, storage capacity, or services 

offered; and 

• Exchange of competitively sensitive information — sharing current or future pricing, costs, margins, 

tender strategy, or capacity plans with a competitor, whether directly or through a trade association. 

9.2 Trade associations & industry events 

Participation in industry associations and events is encouraged for legitimate purposes, but employees must 

never use such settings to discuss pricing, bids, or customer allocation with competitors. If a competitively 

sensitive discussion begins at any meeting, employees must object, ensure their objection is recorded, and 

leave the discussion — reporting the incident to the Compliance function afterward. 

9.3 Abuse of market position 

Where Movers Inn holds a strong position in a particular market or route, employees must not engage in 

conduct designed to unfairly exclude competitors, such as predatory pricing intended to drive out 

competitors, unjustified exclusive dealing arrangements, or tying unrelated services together to leverage 

market power. 
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9.4 Dealing with customers & suppliers 

Resale price maintenance (dictating the prices at which a partner or agent resells our services) and 

unjustified exclusivity terms that foreclose the market to competitors are approached with caution and 

require review by the Compliance function before implementation. 

10. Record-Keeping & Internal Controls 

All financial transactions, expenses, gifts, hospitality, and third-party payments must be accurately and 

completely recorded in the Company's books in accordance with standard accounting practice. No employee 

may establish or maintain any off-the-books account or fund, or make a false, misleading, or incomplete 

entry in any Company record for any purpose. 

11. Reporting Concerns & Whistleblower Protection 

Employees, partners, and third parties are encouraged to speak up promptly if they know or suspect a 

breach of this Charter has occurred or may occur. Reports can be made to a direct manager, the Compliance 

function, or through the Company's confidential whistleblowing channel. 

Movers Inn will not tolerate retaliation of any kind against anyone who raises a genuine concern in good 

faith, even if the concern later proves to be mistaken. Retaliation against a whistleblower is itself a 

disciplinary offence. 

 

All reports will be treated confidentially, investigated promptly and impartially, and acted upon 

appropriately. 

12. Consequences of Non-Compliance 

Breach of this Charter is treated as a serious matter and may result in disciplinary action up to and including 

termination of employment or engagement, termination of a business relationship, and referral to law 

enforcement or regulatory authorities where appropriate. Individuals involved may also face personal 

criminal liability, fines, and imprisonment under applicable law, independent of any action taken by the 

Company. 

13. Training & Review 
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Movers Inn will provide periodic training on this Charter to relevant employees and will review this Charter 

regularly, and whenever there is a material change in applicable law or in the Company's risk profile, to 

ensure it remains effective and up to date. 

14. Contact & Acknowledgement 

Questions about this Charter, or reports of suspected breaches, may be directed to the Compliance function 

at sb@moversinn.com 
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